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A milestone to celebrate founder’s life
Second generation of Amens leading successful Super A Foods

Commerce, Calilfornia-based  Super &
Foods = an eight-store, privately held super-
market chain that primarily caters to Hispanic
and Asian shoppers in Los Angeles — |5 cele-
brating its 5th anniversary in 2021, The fact
that it must do so without its founder, the
iconle Lou Amen, makes it a somewhat bitter-
sweet occasion,

Amen, who started the company in 1971,
passed away in May 2020 at age 90, Though
he may be gone from this earth, his legacy
looms large = not only at the family-owned
and -run Super & but throughout Southern
Calitornia.

amen had been in the grocery business
far seven decades and served on the board
of the California Grocers Association for more
than 30 years, including as its chairman,

Im fact, so imseparable are its founder and
Super A that it would be nearly impossible
to mark the company's anniversary without
celebrating the storied life of Amen, who
continued to work right ep until his death

This commemarative section will explore
the company's rise and success through
interviews Shelby Publishing EVP Bob Reeves
conducted with Amen’s widow, Dorie, and
some of their children, including som lim
Amen, whao is president of Super A Foods,

In addition to lim, the family includes
six other children: Christine Amen, Daniel
[Tana} Amen, Jeanne (Ken) Amen-Miller,
Mary Anne Amen, Renee Amen and loanne
[Jloudp Tedmori, There also are 21 grand-
children, 29 great-grandchildren and one
great-great-grandchild,

Im announcing his passimg last year, the
famnily described Amen as a "go-getter”™ who
"loved to work and that i what kept him
going.” The statement continued, “Super A
Foods survived [over the years] when other
chains didn’t and that is because of Lou’s work
ethic and desire to keep Super A Foods afloat.
He was a giant in the grocery industry and he
will be dearly missed,”

A glant In the industry indeed, Amen
wias inducted into Shelby Publishing's Food
Industry Hall of Fame in 2016, In addition, he
was a reciplent of the 1999 CGA Educational
Foumdation Hall af Achievement Award faor
his commitment and dedication to the food
Imdustry.

Please see poge 24
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Congratulations to Super A Foods on your
outstanding achievements and success
during these 50 years. Yoursupport,
partnership and friendship with our
company during the entire 30 years

has been special!

Lou was always such a major presence
and pioneer for the Independent Grocer in
Southern California, and we always looked
at him as the true Chairman of the Board.

Super A Foods is an inspiration to us all
and we're proud to have an association
with you.

Congratulations on achieving
50 years in the business!

UNFI SUPY 1.:




From page 22

in 2016, he recalled how he had
bought his first store in 1950, and
parlayed that investment Into a 10-store
chain that was later sold and reinvested
tor build the current family business,

A couple of the keys, in his estima-
tion, were being a union shop, which
had led to a high number of long-term
employess who know their jobs and do
themn well, and keeping |:-r|r+:= sharp.

“The thing s, If you're successful
working for a -'h.surI and you h.:n.rE- the
will 1o work hard, then you own your
own business,” Amen told The Shelby
Report. "That's what happens with a lot
af us, It pets back to basics; same ﬂlir‘lq_.': i
learned with my uncle back in the "40s...
you have to take care of your customer,
yvou have to have a clean store, you have
to hawve the right pricing.”
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| first called on Lou Amen in 1971 when | returned from my tour of duty
overseas, It was my hrst sales job, and | built a loving and trusting
relationship with Lou Amen. He was a man of great character and great
g * honesty. His word was GOLDEN!!! 50 years alder and a few pounds

heavier | still zall on Jeanne and Jim Amen... On TEAMS CALL... The
‘ C,[".,lp[i ‘{\,] l I ["L':I".,H"'[] “N! world needs more pecple like the Amen Family.
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Dad drew on deep industry ties to found company
Son shares how supermarket chain has evolved and adapted over years

Those who have seen the movie "8 5tar is Bormn,” may recall
Lady Gaga in front of Super & Foods. The grocery store lights,
iconic sign and parking lot serve as her stage as she sings for
co-star Bradley Cooper,

Perhaps somewhat coincidentally, Hollywood would be
where the food retail industry also was introduced to Super &
Foods 50 vears ago

lim Amen, president of the compamy, " -
started working with his late father, Lou,
at age 1Z. When he was 18, Low Amen !
opened the first Super A Foods store in 7
Holhywood. f_"; =

However, the Super & Foods story s
one of adaptation and perseverance. The
store was =old a year later Low Amen
then bought four Food Fair Supenmarkets, x
which would become the new Super A
Foods locations.

Firm, his oldest son, recalls this as a challenging time for the
business. "We opened four stores at one time...nabody knew
whio Super A foods was. 50 we had to build a name. And dad,
the great entrepreneur, @ great advertiser, was able to bulld
that company up.”

Already an established grocer, Lou Amen had solid rela-
tlamships with vendaors and distributors.

“My dad was always great to everybody...and he had a long
history before Super A was in the grocery industry,” Jim said,

These days, Super A Foods |5 known to cater to Hispanic
customers. However, this was more 8 matter of adapting to
community demographics as they evolved over time,

“Ower the years, the areas that we were In became highly

Jim Amen

Hispanic,” lim said, "We pivoted and learned.. we're before
the Hispanic chains, there was no Hispanic chain in those days,
We just learned on the fly”

Az a result, many of their customers grew attached to the
Super & Foods brand, as did their children. That loyvalty contin-
ues today.

“Most of our customens have lived here a long time; third-,
tourth-, fifth-generation Hispanics,” he explained. “50 we're a
little bat different than some of the other chains.”

&nd change seems to be coming again, as Jim noted that
some areas where the compamy has stores, such as Highland
Park and Division Street, are experiencing gentrification

“We have a lot of young kids moving i that are buying
hiomes there becausa they're close to LA and they don't
want to drive 30 minutes to get to work. 5o it's been a real
challenge.”

However, it's not a challenge that his father didn't prepare
him for

“ always knew this was the business | was going to stay in,”
zaid lim, adding that the company has overcome riots, earth-
quakes, severe weather and COVID-19.

During the height of the pandemic, he shared how the
stores were operating at one point with 25 percent of employ-
ees out on leave, That work ethic to keep pushing through
adversity rubbed off on Jim and his siblings, who help run the
independent grocer today.

“Drad was a horse, Dad worked his tail off. He worked from
sunup to sundown,” he sakd,

Lou Amen died in May 2020 at age 90. He had worked up
until the Friday before his death.

When lim's not at work, he most likely can be found at

one of the top golf courses across Southern California and
the country, It's @ hobby he picked up from his parents, both
accomplished golfers, One of his goals, in fact, is to play Golf
Digest's top 100 courses in the U5 The only one he hasn't
played yet is Augusta National,
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Advantage Solutions and supporting clients salute
Super A Foods on their Golden Anniversary
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contributions to the grocery industry.
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Spouse of 70 years recalls growing family, business
Financial success came through hard work and ‘result of loving what you do’

Dorie and Lou Amen were married for 70 years, The  He didn't work for money, Money would come as a result of
couple first met at a picnic in 1949 in Redondo Beach, loving what you do,” she said.
Califarnia

“He tried to kiss me, and | slapped him,” she recalled,

After a first date to get some soup, their relationship
progressed quickly and they were married five months
later.

They began what would grow to become an extensive
family, consisting today of seven children, 21 grandchildren,
29 great-grandchildren and one great-great-grandchild,

*l always wanted a large family as | had my brother, who
was Im the seminary, and then oy bwo really young slsters,”
Dorie szid. "But all my friends, Irish friends, had big families
and they had so much fun.” - i 0

Lou had previously told The Shelby Report that he recog- : b 1
mized the sacrifices his wife made in their sarly years. As a L ' "
result, b was happy for her to do whatever she wanted : | * *
—the secret to their successful marriage.

L
Even with a large family, there was never any slowing
down for Lou, California experienced an era of grocery ; -
store acquisitions and went fraom abouwt 13 major chains to A - -
five in the marketplace. But Lou never had the plan to sell. we/ M& /LOMFM er frﬂjﬁyﬂwﬁm aid -.' —
“He loved his business, so he never felt the need, We — —
didn't hawve to sell,” Dorie said, f‘—ﬂ fﬁﬂm {—;Le, I A T f = —® ®
“He really worked hard and he knew all the price : W = Certlﬁed Federal
changes. He did it every week untll the week he died : .
She thinks Lou got the work ethic from his father, who * C REDIT UNIT ON
shoveled coal for 20 years in Michigan.
“[Lau] lowved going to work, He did nat consider it wark.
He just wanted to be productive. It was never about money.

Plense see poge 30
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Happy 50th Anniversary

Congratulations

on behalt of the Western Association of Food Chains
and our leadership, past and present.

SUPER/

Congratulations to the entive Amen Family on 50 Years of serving the Southern California Grocery Markel,

Mr. Low Amen has forever left a legacy for ins leadersivp in our Industry.

Best Wishes to everyone ai Super A Foods from your Friends and Partners at Dreyers Grand Iee Cream and Nestie USA

DT POCRET @ RIGIORNG : Wl @ 'hﬂq-tll-'! M "h-unl't- "?”“m‘:i

ijAFC We salute Super A Foods and the

mvnanemerooomousey AAmen family on vour Golden Anniversary!

THELAH FOUC KON AND LrADERSHIE
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From page 28

Afthough the lowe of
her life has passed on, all
of Dore's extensive family
continues to be there far her

Her sons and daughters
take turns spending the night
with her, and more likely than
not, they're probably playing
a splrited game of cards, a
competitive family pastime.

A warm toast to Lou Amen! A legacy of contribution,
service and leadership to our dustry thar has been expressed

through the years by his entive Family.

Congratulations Super ‘A Foods on your (odsn Anniversary!
= ’ ) -

(i behalf of

Rize Lopez Foods

CONGRATULATIONS TO
THE SUPER A FAMILY
ON 50 YEARS OF EXCELLENCE
FROMYOUR FRIENDS AT
CITY OF HOPE

Tito's Handmade Vodka would like to
congratulate Super A on their 50th anniversary!

« TitosVodka com « Grafied (o b n.nh-i ru;m-iu. WETGES S 77T LL s o o R AT, IR L ALY B "3 st Yeas




32 AUGUST 2021 - THE SHELBEY REPORT OF THE WEST : - & . )
James P Bennett and Company honors the Amen Family and Super A Foods Inc, for

their many years of dedication and service to the local communities they serve proudly.
Our 28 years of shared business has been a pleasure on our end and we look forward

SUPLR l-'(){)l)ﬁ 5’\

Middle child forged own path as leading physician

But instilled in him early, Amen family’s work ethic is always front and center

Dr.  Daniel  Amen
forged a different path
from his late father, Lou,
and some of his siblings,
but inherited a similar
drive to sutceed = it just
was in the medical feld.

“My dad was hard. He
wasn't home, | didn't see
him much,.he was just so
driven that we didn’t hawve
as much of a connection,” he said. “And then
I oone af seven, and I'm i the middle. when
yiou have five sistars and an older brother, you
get lost.”

Though he may not have seen it at the
time, his position in the family hierarchy
afforded him an opportunity. *The blessing is
it allowed me ta do what | want to do with my
lite,” he said.

5o while his family is perhaps best known
for its Super A Foods grocery chain, Daniel
is one of America's leading psychiatrists and
brain health experts. He built the waorlds
largest database of brain scans related 1o
behavior.

He's also authored or co-authored nine
professional book chapters, B scientific
articles and more than 40 books, including a
Mew York Times best seller. In addition, he has
appeared on TV shows such as Dr. Phil, Dr, Oz

Daniel Amen

and Good Mornlng America, among athers,

“I Imherited my dad's drive and my grand-
father's kindness and ability to connect. 5o my
dad’s favorite word, when | was growing up
was "BS. His second favorite word was ‘'no’_.
he just said what he thought and didn't sugar-
coat th |r'|EE.."

Daniel fondly remembered when he
turned 10 and went to the work in the grocery
store, sorting bottles and crates nearly every
Laturday, "And | loved that. Because | would
have some time with him,” he said.

Although he didn't find a passion for
grocery during childhcod, his father’s work
ethic was in him, &nd Daniel eventually found
a new connection with his father vears later,

At age 85, Lou Amen had been dezling
with congestive heart failure and Daniel
helped him get healthy through a proper
diet. He also helpad him lose 40 pounds and
he went over ta his house every Sunday and
lifted weaights

"He was my best friend, besides my wife,
the last five years of his life,” Daniel said

"I think both my parents were extraor-
dinary. You know, | wish my dad would have
been different, but | don't wish | was differ-
ent than | am, | think he did QK. he provided
stability, predictability and a work ethic |
copied. And because of that, I'm able to help
a lot of people,”

"My grandfather was too nlce. He
weouldn't rock the boat, But vy dad's ability
to say ‘B5" and say what he thought — even
If other people didn't like it — that's what he
gave me,”

Daniel summed up his feelings in a poem,
which he shared at his father's funeral. Titled,
"Good gnef,._he's everywhere in my brain,” it

reflects an thelr relationship and closeness in
later years.

*I hear him when he tells me | can do
anything | put my mind to; he encouraged so
miany people and set ws all up for swccess,”
Daniel wrote. He also noted of his father, "He
was bold, brilllant, outspoken and the essence
af the American Dream.”

CONGRATULATIONS!

On Your 50th Anniversary Super A Foods!
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to many more shared opportunities.

SUPER FOODS

James P. Bennett

P ‘B & Company

Managing Risk, Insuring Business Since 1932

Lou Amen, Powncler, Super A Fouoils

Reyes Coca-Cola Bottling
Congratulates Super A Foods
on their 50th Anniversary in

the Grocery Industry and
Honors the Incredible Legacy

of Founder
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Amen-Miller rose from box girl to VP of purchasing

Hard-working patriarch gave her advice right up until the day of

One of the storles that comes to mind for Jeanne Amen- 8 = by
Miller of her late father, Lou, is him traveling to his 420-acre [
ranch in Fillmore, Califarnia, to pick fruit and give it to friends., |

The first and foremost thing, however, is his lifelong
passion for the grocery business,

Amen-Miller, VP in charge of purchasing, has been with
Super A since age 18, seeing the company grow firsthand.

“I started as a box giel, then | became a checker and then |
became a bookkeeper. And when we went to go scanning 40
years ago, then Iwas put in charge of it,” she said. "I wrote up
15,0040 items to put
into the systern by
hand.

"Then | started
scanning and then
dad would push
things to me to start
buying the candy,
start  buying  the
magazines, start
buying the chips..
he started handing
me everything to

his passing

do.”

leanne still remembers her father being active on the job
urtil his final moments. “The morning that he passed, he prob-
ably talked to 15 different people. He placed grocery orders
We talked ta him about 6:37 a.m. he had called me, he had
called limmy (her brother), he called a few of us. He called
soume of his best friends that morning,”

She went on to recall how lim relayed a comment from
their father about the price of a particular item.

“&0 | called [my father] and said, ‘Hey, Dad, are you sure
you want to rum it at this price? Basically, you're losing money
to run it at this price.’ He said, ‘I'm the boss, you do as you're
told,” Literally that was the last thing he said to me,” she sald
with a laugh.

Like the rest of
the family, Amen.
Miller will always
recall her father as
a driven worker,
Although he passed
away at home, he
would have cantin-
ued doing what he
lowved.

“He always sald
he came into this
world like this. He
was going 1o leave
it like that. And

that's the way he . ——
left it” she sald. Ken Miller and Jeanne Amen-Miller

PEPSI WITH
A SPLASH OF

MANGO

THE PERFECT
MATCH
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Mastro and Associates and our clients congratulate the Amen family and their staff for
celebrating their 50th golden anniversary serving the Southern California market.

'EVERGOOD
=8 | GERRYS

Mastro & Associates, Inc.

el CE 0 Ll =RE LI O O e

Congratvulations

on 50 Years!
Leoking Forward to 50 mored

This calls for a celebration!

Congratulations to
Super A Foods and the Amen Family
on your 50th Anniversary

from YL fniands at
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Daughter recalls wisdom from ‘wonderful’ father
People ‘respected him because they also knew exactly where he stood’

Renee Amen started helping out around
her father's grocery business as early a5 12
years old. &nd she began officially working at
Super A while in college. $he has since risen

from associabe level to company controller,

fzked what she thought has been the
most challenging part about working with
the company, “Probably dealing with famidly
personalities,” she said.

“We all are very strong and very opinion-
ated. My brother (im) has to put up with all
of his sisters = three of his sisters = on a daily
basis...so that can be very challenging. But it's
also very rewarding because you're building

CONSUMER

BRANDS

your business together.”

She considered it a blessing to have her
father, Lou Amen, around for such a long time
and belng able learn from him,

“His wisdom, the way he dealt with
people..he was hard on people, but they
respectad him  because they also knew
exactly where he stood at any one point in
time...in this day and age, | think that is super
Impoartant,”

Her father worked right up until his
passing in May 2020, Long tenures are
apparent across the company as well. Renee
taid some employess at Super A have been
worked there for as many as 40 years,

“We have a lot of employees that are part
of the community,” she said. “We hire people
from the community. It's not like a corporate
office where you're hiring people that are
living a long way away.”

Super A also does its part to help employ-
ees, such as an annual charity golf tourna-
ment which has raised more than 51 million
in college scholarships for workers.

In regard to apportunities on store shelves,
Amen said company officials are always ready
to speak to a new vendor

"We talk to everybody..my dad told 2
story about how he was like the tirst person to
put Tapatio [hot sauce] in a store. They came
to him and said, “We got this item we want to

get it in,'

“But think about what an itemn Tapatio is,
and somebody gave them an opportunity..
you Just don't know what's going to be that
next crazy big item,” Renee said.

Simce her father was constantly working,
the thme with him was sometimes short bt
precious.

"He was such a wonderful man, just as a

dad and as a grandpa,” she said, "As a dad,
he was working so much, so the time we got
to spend with him was limited, but very valu-
able, And then as we came to waork for him,
we got to see him every day”

Renee is currently vice chairman of
the Californla Grocers Assoclation and will
become the chair in December,

Congratulations Super A Foods!

A special congratulations to the late Chairman and CEO Louis (Lou) Amen on the chain's 50th Anniversary.
Thanks to Jim and his siblings Jeanne, Joanne, and Renee for the work they do everyday at Super A Foods.

From your friends at

Post Consumer Brands

FROM ONE FAMILY BUSINESS TO ANOTHER!!!

Congraduladions on 50 years of success” *Wins

Bl T e
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RIBOLI FAMILY
WINES

Recognizing Super A Foods
for 50 years of success

rs All of Lou Amen's

e forward

As 2 long-term banking partner, Unian Bank® hon
coentributions to Super A Foads and nis community, Wea lot

~ontinued collaboration with his family in the vears ahead
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Friendship evolved from

early days as account manager
Lou Amen became WAFC exec’s supporter, mentor

Early in my carzer, | had the good fortune to meet Lou Amen. In the early 19705, when |
became an account manager for the family-owned soft drink boltler National Drinks, | was
assigned Super A Foods as one of my accounts.

Pawl and Carcl Christiansen with Dorfe and lou Amen

Ol

North America
Operating Unit
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It is true testimony to Lou's legacy that he,
Dorie and the Amen family built and sustained
the successful enterprise of Super & Foods 1o
celebrate its 50th year in business,

Most of the customers that | called on
back then: Dale’s, Boy's, Mayfair, Beach's,
Thriftimart, Hughes, Foods Co., ABL, Pantry
and athers are no longer part of the Southern
California supermarket landscape,

| will never farget my first meeting with Lou
in his office. My predecessor on the account
wias Max Green. Max and his brother, Sid, had
a long career in the produce industry before
joining the family soft drink Business. When
Max introduced me to Louw as Super A's new
actount manager, Max was 7o and | was in my
early 20%, It was a stark contrast and Lou chal-
lenged me from the start.

Cwer the years, Lou became one of my strongest supporters and mentors. | learned so much
about business and life from him. He was prowd of his invelvement with the California Grocers
Association and beamed to see Jim, followed by Renee move through the chairs in recent years.

Paul and | were honored to be among the guests to celebrate Lou's 90th birthday with the
large and loving Armen famiby.

Low and Dorie were at my wedding to Paul in 1984 and | am so grateful that Dorie and Jim
stay connected after the sad loss of Low and Paul,

Congretulations to the entire &men family az you celebrate the 50th anniversary of Super &
Foods. Best wishes for good health and continued success. God bless yvou all, always.

= Carole Christionsen, CO0 of the Western Assodiobion of Food Chains

A

Jim Amen, Cargl Christiansen
arnd Dorie Amen

-

Congratulations to Super A Foods and the Amen Family on your Golden 50th Anniversary,
from your friends at Coca-Cola North America Operating Unit.
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